PPG Meeting Minutes – 13th January 2026

In attendance:
 D, S, P, M, K and S
Apologies:
P
Matters arising
* The PPG is still hoping that the Borough Council can help us with a venue to hold events.
* A newsletter is being sent out quarterly and can be found on the NHS App or received via a text message.
* Active walks are still continuing and take place on the first Wednesday of each month at 2pm.
* Staffing:
C workload is being shared out at the moment.
There is a new full-time receptionist.
* S – Federation Care Coordinator- will send out texts encouraging people to become part of the PPG.
* We are going to create a new notice board to encourage new members as well.
* When hearing that other PPGs have doctors or the practice manager in attendance, we have realised that our PPG needs a real link from our surgery.
* We were keen to hear about an initiative about telephone befriending. We felt that this was an excellent idea for the vulnerable and lonely members of our surgery. 
Next meeting: 
Tuesday 3rd March 12.30 education room.

