PPG MEETING HELD – PRACTICE MINUTES VERSION FOR MEETING HELD 08.05.25 

Attendees, C, D, Cp, S
Apologies, D, R
Not heard or responded to any messages – W
Minutes: C
	Agenda items 
	Discussion 
	Outcome and planned  

	Apologies and introductions 
	Welcome to the Group – some of the group had not met so we did introductions, and then apologies for members unable to come.
	It was lovely to hear that most of the group had been patients at the surgery for over 20 years 

	Team changes 
	The surgery is hiring a new Health care assistant 
A nurse to cover long term sickness, 
a return of employee in her new role as assistant practice manager.
Admin member C leaving and returning to her birth home 
	C ask to wish C good luck – she worked very closes with her during covid and she was lovely 

	Walk 
	These walks are going well – lead by active practice member – H and supported by a PPG member monthly – 
2 new walkers joined this time 
	The team don’t feel that they should lead walks and that the active practice team should continue with a member of the PPG to support.
The walk this week was quite tuff- suggestions to stick with park walks and maybe compete a few circuits to encourage social inclusion 

	Surgery news! App and team dynamics 
	We briefed over the surgery team and how appointments systems worked and advanced bookings with ANP – clinicians on the day and the reasons – the team felt the service was fantastic 
	

	Coffee morning/plans
	We spoke at length about holing PPG lead coffee mornings and a space to hold these , to develop the surgery social and look at then inviting Guest speakers , the crows nest was not a suitable option due to traffic though the surgery and the stairs, we discussed health Education room down stairs and the old RSV café down stairs as spaces to see if these could be an option, and the service be provided by 2 members of the PPG  on a rota each month to support , this would be a monthly coffee morning 
	The team were really wanting to aim to get this sorted and felt it would be both a financial interest to the surgery and may develop patients lists and other interested parties to join the PPG along with the inclusion and social aspect to patients, 
(I HAVE SPOKEN TO HOSPITAL SERICES AND GAINED A NUMBER FOR PROPERTY SERICES TO DISCUSS USE OF SPACES ) BUT I WILLNEED TO DISCUSS THIS FURTHER WITH THE SURGERY MANAGER BEFORE CONTACTING PROPERTY TEAM 

	Guest speaker as above 
	To be sourced and offered if coffee mornings are able to proceed, 
The ability to offer these here without is difficult as the surgery now operates and extended access service 6 days a week using the service 
	

	Recruits for PPG 
	PPG – Texts re being sent out , questionnaires have been completed , there was a few interested patients – information was sent about the meeting and also sign up information ,nothing returned and no shows at the meeting – this meeting was well advertised 
	Continue – C suggested they nominate a person they know from the surgery they know to join PPG 
It was discussed that it not necessarily needed for a large PPG team more of an active PPG group to enable improved communications and services , that may then develop social skills and interest , confidence .in joining the PPG 

	Compliments to the surgery team – essentially – will! 
	The PPG couldn’t compliment the team at the surgery enough saying they all felt lucky to be patients at the surgery , but they essentially mentioned will saying he was a fabulous team member , who withholds promises to call back , follow up and also advised that he has a lovely volume and caring tone , they felt supported and that he had empathy  
	Advised the team to make compliments by email to enable written evidence as well 

	EA services 
	EA services are now offered – 
Monday to Friday 6.30pm till 8pm 
Tuesday and Thursday mornings – 7am till 8am for bloods 
Saturday 08.00am till 5pm 
Appointments available here a centre surgery or Newbold Verdon 
	Discussion about extra services available 

	Next walk 
	Planned Wednesday 04.06.25
	Monthly  1st Wednesday of every month 
From the surgery,

	Next meeting  
	Planned for Thursday 01.07.25 
Moving forward alternate months 
	Crow’s nest booked – by C



